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I. Peswome

OcHoBHa#A ycayra:

CHaO)keHUe Bpauyedl W KOCMETOJIOTOB-3CTETHUCTOB ACCOPTUMEHTOM IIpPenapaToB
KOHTYPHOU ILUIACTUKU, OMOpeBUTAIN3AUY U OMOApMUPOBAHUS.

JlonmoJIHUTEe/IbHAA yCJayra:

Ob6yueHne Bpauyell MeToIKaM paboThI C ITpernapaTamu.

IToxynaresnu:

YacTHONPAKTUKYIOIINE Bpaul, KOCMETHYECKUE CAJIOHBI (CAJIOHBI KPACOTHhI), 00-
JIaiatolye JINlleH31el Ha MeJUITUHCKYIO JIesTeJIbHOCTh, KOCMeTOJIOTHYeCKe KINHUKU.

IToxa3artein JHaueHue

Peanuzanus, Toic. pyo. T

KK *

CyMmma usziepkeK, ThiC. py0. B MecAI]

Tao6suna 1. I{esieBble MOKa3aTeJIu NpeANPUATUA HA **** rof

IToxa3areib 3HaueHUue

BasioBast npuObLIb, THIC. PyO. * xEX

Yucrass IpuObLIb, THIC. Py0. FEE

YucThld IPUBEJIEHHBIN 10x07 - NPV S RRE KX

Tpebyemblit 00beM (PUHAHCUPOBAHUSA MIPEIIPUATHS, THIC. PYO. ® Kk

Taoauma 2. [lokazareau 3¢pPeKTUBHOCTH Ha **** roj

AHaM3Upys ITOKa3aTeJW, MOKHO CAE€JIaTh BBIBOA O TOM, UTO JIeSIT€IbHOCTD
000 «XXX» (majmee — KOMIIAHHUS)........ueveeeeees

II. Ananu3 geareabHOCTU KOMIIaHUU

C menpr0 aHa/IM3a JeATeTbHOCTU ObLIU IPEIOCTaBJIEHbI CIEAYIOIINe MaTeprua-
JIBI:

I1esbi0 OMBHEC-TIJIAHA ABJIAETCS ....vvvveeennnnns

B pesysnbraTe aHasiM3a MpeACTaBIEHHBIX MAaTEPHUAIOB U UHTEPBBIO C YUpEIUTE-
JIEM W TUPEKTOPOM KOMIIQHHU YCTAHOBJIEHO, UTO JJISI YCIIENTHON peayTn3aIiui IMOCTaB-
JIEHHOU I1eJTM HeOOXOIUMO PEIIUTD PSJT 3a7a4:

1. OpranmusoBaTh cO0p HWHPOPMAIINY OT MOTEHITUATBHBIX U JEUCTBYIOIUX KJIH-
€HTOB KOMITaHUH
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2.OpranmnsoBaTh cO0p UHGPOPMAIINU O AEATETHHOCTH KOHKYPEHTOB JJIsI OITH-
MaJIbHOTO YIIPABJIEHUS aCCOPTHUMEHTOM TOBApOB U YCJIYT, IleHAMU, MEPOIPUATHIMHU 10
peKJIaMe U IIPOJABHUKEHHUIO.

[ToxpobHee cMm. 1. *.*.

3.Pa3paborarh cTpaTeruio M METOJUKY YIIpaBJIEHUSA, OOyIUTHh COTPYHUKOB H
BHEJIPUTH OH3HEC-IIPOIIECCHI

e yIpaBJIeHUs MIPOJaKaMU,

e VIIpaBJIEHUS] aCCOPTHMEHTOM, TOBapHBIM 3aracoM, OTHOIIIEHUSIMU C ITOCTaB-
IIIUKAMH,

e I[IeHOOOpa30BaHUA,

e TIPOJIBIKEHUS U PEKJIAMBI,

¢ (hopMHupoOBaHUs KaHAJIOB cObITA (BKIFOYAsi, PETHOHAIbBHOE Pa3BUTHE),

e 00y4YeHUs AEUCTBYIOIIUX U MTOTEHITUATIbHBIX KJIMEHTOB .

4.00yunTh MEHEe/IKePA 10 MPOJIaykKaM TEXHUKE Be[eHHUs IIEPETOBOPOB

5.Pazpaborarh cucreMy MmokasaTesied U CHCTEMY CTHMYJIUPOBAHUSA COTPY/IHHU-
KOB Ha €€ OCHOBE

6.Hayaauth ympaBiieHUYECKUH YYET, HeOOXOAUMBIH i1 HH(GOPMAIOHHOTO
obecrieueHUs1 yIrpaBeHUsI KOMIIaHUEN

...................

I1I. Anasiu3 peIHKaA
3.1. Buael ToBapa u yciayr

B **** rony npeanpusaTHe IIaHUPYeT NOCTaBKU Ha phIHOK CaHKT-IleTepOypra u
KpynHbIX TopofoB C3P0O ToBapoB mpodeccnoHaIbHON KOCMETUKU CJIEAYIONIUX TOBap-
HBIX IPYyII:

[IpennpusaTre MPOBOAUT TaKKe OecrylaTHblE CEMUHAPHI U IJIaTHHIE MIPAKTUYe-
CKUe 3aHATUA /i1 TpodeCcCUOHAIOB B 00J1aCTH TPUMEHEHUA KOCMETHUKU.

3.2.Copoc

[lesnieBast ayauTopus OrpaHUYEHA JIUIIAMH U YUPEKAEHUSAMH, 00JIaTaloluMU
JINIEH3UEN Ha MEAUITUHCKYIO IEATEIBHOCTD.

TeppuTopuasibHOE PpacloyioKeHue OyAaymux Iokymateien — *) CaHKT-
[TerepOypr, *)kpymnHbie Toposa C3D0.

Pacnosniokenue ocHOBHBIX mToTpebuTesiet Cankr-IleTepOypra npezcraBjieHO HA
IIpUBEZIEHHOM HIbKe fHaeKc-KkapTe.

Pucynok 1. SfHaekc-KapTa OCHOBHBIX YYAaCTHHUKOB PBIHKA HWHBEKIIUOHHOU
kocMmetosioruu B Cankr-IlerepOypre
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Coucok OCHOBHBIX IIOTpeOuTesell WHBEKINOHHOU KocMeTosioruu CaHKT-
[TerepOypra npuBe/ieH B CIeAYIOIIEH TabuIle.

Ta6auna 3. OCHOBHBIE YYACTHUKH PhIHKA HHBEKIMOHHON KOCMeTO010Tuu B CaHKT-
IlerepOypre

XOTs1 HEMOCPEACTBEHHBIM MMOKYTATEISIMU ITPENAapaToOB SABJIAIOTCA BPauul U KJIU-
HUKU, 00NN CIIPOC HA YCJIyTH 5CTETUYECKON MEeAUITUHBI U KOHTYPHOU IJIACTUKU II0JI-
HOCTBHIO 3aBHCHUT OT WX KJIHUEHTOB. [Io3TOMy, YTOOBI OLIEHUTH PUCKHU, CBA3AaHHBIE CO
CIIPOCOM HEOOXOAVMO paccMOTPeTh KOHEUHBIX I0TpebuTesiell mpernapaTos.

ITo onenkam uccaemoBanus komnanuu PBKY, o0muii o0beM cmpoca Ha Koc-
MmeTrosiornyeckue ycayru B Cankr-IlerepOypre oneHuBaerca Ha ypoBHe ** *
MJIpA. pyo. B roa. Bmecte ¢ TeM, HEOOXOAMMO OTMETUTH, UTO YKa3aHHBIA O0BEM
BKJIIOYAET BCE KOCMETOJIOTMUECKUE YCIIyTU, BKIII0Yasl TUIOBbIE YCJIYTH CAJIOHOB Kpaco-
TbI U1 SPA-cajioHOB.

[To maHHBIM YYACTHUKOB PBIHKA2, K yCJIyTaM KOCMETHUYECKOU MHBEKIIMOHHOU
KOCMETOJIOTHH B MacIITabax cTpaHbl IprOeraeT * MJIH. JKEHIIIUH B Bo3pacTe **-** jier.
[To nanubpiM PoccraTa, Bcero B Poccuu nposkuBaetr **,* MUTH. 'KEHIIIUH B Bo3pacre **-**
setr, u3 HUX *,* MutH. — B Caukrt-IlerepOypre. IIponopiuoHaabHO, YHUCIIO KEHIIVH,
MpuberamIux K ycJayraM KOCMETUYECKOH WHBEKIHMOHHOW MeauruHbl, B CaHKT-
[TetepOypre coctaBisieT *** Tpic. ues. MOHUTOPUHT IHTEpHET-PECYPCOB MOKA3aJI, UTO
CpenHssA IeHAa WHBEKIMOHHON KOCMETOJIOTHYECKOH Mporeayphl coctaBisier B CaHKT-
[TerepOypre okosi0 ** ThIC. py6. TakuM 0Opa3oM, ecyu Kaxk/as JKEHIHHA, MpuOerao-
mas K yeIyraM KOCMeTHYeCKOU WHBEKIMOHHON MeIUITMHBI, oOpalaeTcs 3a COOTBET-
CTBYIOIIIUMH YCIyTaMH pa3 B T'0fl, 00'b€M PHIHKAa KOCMETHUYECKOH HHBHEKIITUOHHON
Mmeaunuabl B Cankr-IlerepOypre cocrasiiser * MyIpa. pyo. B roj.

[To nfaHHBIM yYaCTHHUKOB PBIHKA3, 00beM PBIHKA HHBEKIIMOHHBIX KOCMETHYe-
CKHUX YCJIYT pacTeT JOBOJIbHO BBICOKHUMH TeMIIaMU, C IpupocToM *-**% B rox. Kpowme To-
r0, COIJIACHO MPOBEAEHHBIM OIIpOCcaM, B MaciuTabax CTpaHbl IUIAHUPYIOT MPUMeHEeHHe
UHBEKIIMOHHBIX KOCMETHUYECKUX IpoILeAyp eme *,* MJIH. KeHIIIUH U pacCMaTpUBAIOT
BO3MOKHOCTh TPUMeHeHUs 6osiee ** MUTH. YKEHIIH.

Ha ocHOBaHWM M3JI03KEHHOTO BBIIIIE, MOXKHO CJIeJIaTh MPEAIOI0KEHNE, UTO B
om:kavIMe * roga PHIHOK KOCMETHYECKOM HUHBEKIIMOHHONH MeIUIIUHbI
MO:KeT BbIpacTu B * pa3a. Takum o6pazom, B Cankr-IlerepOypre ero oosemM B
**%¥ r. MO2KET COCTAaBHUTh OKOJIO *,*, a B **** r, - ¥ MuIp/1. py0. B roa.

[IpoBeneHHbBIE CpeM HACEJEHUs OIPOCHl OTMEYAIOT BBICOKYIO TOTOBHOCTH
HaceJIEHUS UCHBITATh Ha cebe JelicTBIe KOCMEeTHYeCKUX HHbeKui. COTsIacHO UCCIIe1o-
BaHUAM KOMHNAHUHU Merz 0 TOTOBHOCTH MCIIBITaTh UX 3aABUIU **% OIPOIIIEHHBIX JKEH-
IIUH U **% My>K4YUH.
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CocraB morpebutesieli pblHKa KocMertosorudeckux yciayr Cankr-IletepOypra
IIO3BOJISET OIPEJIEINTh JAUCCEPTAIIMOHHOE HCCIeloBaHNe «MapKeTUHIOBOe U3yYeHUe
PBIHKA KOCMETOJIOTHYECKUX YCJIYT B YCJIOBUAX KPYITHOTO Topoaax»4. JlaHHOe ucciie/ioBa-
Hue npoBoamiaock B CaHkT-IlerepOypre, ero pe3ysabTaThl HCIOJIB3YIOTCA B MPAKTHYe-
ckou gesarenbHOCTH Komurera 1o 3apaBooxpaHeHuio IIpaBurtenbcrBa CaHKT-
[TetepOypra, B psie opranusanuii kocMmerosiorundeckoro npoduiis Cankr-Ilerepbypra u
JleHuHTpaicKON 00J1acTH, B ydeOHOM IIpoIiecce Ha Kadeapax oOIeCTBEHHOTO 3/I0POBbS
U 37[paBooxXpaHeHus u gepmatoBeHeposioruu CII6GI'MY um. akaz. W.I1. ITasioga.

JlaHHble, TIOJIydYeHHble B pe3yJIbTaTe IPOBeeHUsA YKAa3aHHOTO UCCJIe/IOBAHUS,
IIpe/ICTaBJIEHbI HA CIEAYIOMIUX JUarpaMMax.

......................

Pucynoxk 2. Bo3pacTHas CTPYKTypa KEHIIUH, O0paIaoI[UXCca 3a KOCMETOJIOTHYe-
CKOHM IIOMOIIBIO

Kak BuAHO W3 NHpHUBEIEHHOHW BBIIIE JAWAarpaMMbl, OCHOBY IIOTpeOHuTeIeH
KOCMETOJIOTUYECKOM MOMOIIM COCTABJIAIOT »KEHIIUHBI B Bo3pacre **-** jier.
YkazaHHAs 9acTh HACEJIEHUs U SABJISIETCS OCHOBHOM ayJIUTOPHEHA HOBBIX IIPOEKTOB B 00-
sactu KocMmertosioruu B CaHkT-IleTepOypre, mo maHHBIM PoccraTa YMCIEHHOCTD KEH-
muH **-** et B Cankr-IleTepOypre cocrasiser *,* MJIH. del.

................

Pucynok 4. Hau6oJiee pacnpocrpaHeHHbIE KOCMeTHYecKue AedeKTbl

BbIBOABI:

¢ O0BeM pbIHKA UHBEKIIMOHHOU KocMeTosioruu B CaHKT-IleTepOypre Ha ****

T.
cocTaBJyisieT *,* MuIpz. pyo.

3.3. KoHkypeHnnua
B kauecTBe KOHKYPEHTOB JUPEKTOPOM KOMITAHUH OB Ha3BaHBI

...................

HanmMeHoBaHHuEe KOMIIAaHUHY ciIyruAccopTuMeHTCObITBeciaTHasn ZIOCTaBKaJOIIJIaTaI/IM

Tab6suna 4. OCHOBHbIE KOHKYPEHTBI
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Cnrcok Ha3BaHBIX KOHKYPEHTOB .......ccevveeee
Bmecre ¢ Tem, B moucke fHAeKkca Ha MEPBOH K€ CTPaHHUIE OOHAPYKUBAIOTCS
cJIeayIolye MOTeHMaJIbHble KOHKYPEHThl KOMIIAHUH:
. IIo 3ampocy ..............:
ELLANSE,
Ton®wuinep,
MoHniuiesup,
ELIA GRAZIA,
Tawup.

YV YV VYV

o ITo 3ampocy ............eet
> ELIA GRAZIA,
» Haryp Cubepuxka,
» Lyra Cosmetic.
. I1o 3ampocy ......cceeeeeeee
» Cmaprt6aii,
» Ocretuk-LleHTp,
o ITo 3ampocy ............
KOSMET,
ELIA GRAZIA,
Tawup,
Dr. Trend,
AcreTtuk-lleHTp,
TonnMenI'pymin

VVYVY YV VYV

. IIo 3ampocy .............
Mapruac Umumx,
IIpod Kocwmer,
Tawup,
MARTIN’EX,
Mesuc,
ELIA GRAZIA.
Kpowme Toro no kaxxaomy 3amnpocy B TOII** AHmexca npucyTCTBYIOT MHOTOYHC-
JieHHble IHTepHeT-Mara3uHsbl. ................

YV V VY

A\

3.4. IL1an npogaxk

K coxkaneHuio, aHaIUTHKa PhIHKA 10 TOBAPHBIM IpyniaM IpodeccuoHaTbHON
KOCMETOJIOTUU OTCYTCTBYET, a CTATUCTHKA KOMIIAHUU He BIIOJIHE IIpe/ICTaBUTebHA. B
CBA3U C 5TUM pellleHO IJIaH Ipoax Ha **** rog copmMupoBaTh «OAHON CTPOKOI», Oe3
pa30MBKU 110 TOBApPHBIM IpylaM. B mepcrekTuBe, 10 Mepe HAaKOILJIEHUS CTaTUCTUKHU
IpoJia’k U MHGOPMAIUH OT KJIMEHTOB KOMIIAHUH, IUIAHUPYeTCcsA IepelTH K IJIaHy IPo-
JlaK TI0 TOBAPHBIM TPyIIIaM, a fjajiee — IO IIperapaTaM.
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Copoc Ha mpenapartsl /1J11 KOHTYPHOU IJIACTUKHU UMeEET SPKO BBHIPAKEHHYIO ce-
30HHOCTb. 110 JaHHBIM 3KCIEPTOB, OTMEYAETCA pe3Koe MaJleHre MPOoJaXk B IHBape U B
JIETHUU MEPUO/I.

KpuBas nitana npoaa 6yeT xapaKTepru30BaThCs

e  yYMEepeHHBIM POCTOM C JIOCTUTHYTOI'O YPOBHS Ha HAUQJILHOM JTalle,

° «CTarHaIyen» B cepeInHe rofa,

. WHTEHCUBHBIM POCTOM OCEHBIO-3MMOU 3a CUET HAKOIIEHHON KJIUEHTCKOMN
6a3bl ¥ CE30HHOTO POCTa.

ToBapooboport B **** romy Ha OCHOBE IIPeI0CTaBJIEHHBIX JaHHBIX:

Hroas | ABrycr | Cenraops | Okraops | Hoaops | /lexkaopsn
* ¥ %X XK X* KK *X¥X * % %X *K*X¥* * K %X
, pyo.
, pyoO.
T3 Ha Hauaso, pyo. e
Ob60opayrBaeMoCTb, x w5
THeH

Tao6suna 5. ToBapooGopoT B **** roxy

Ucxona u3 pesysbTaTOB **** roma, yCTaHOBJIEHBI CJIEYIOIIIE HOPMATHUBBI HA
KX** FOH:
e Hamnenka — **%,

e OO06opaynBaeMOCTh TOBAPHOTO 3amaca — ** rHei.

O6paruM BHUMaHUE Ha TO, YTO 000paYMBaeMOCTh TOBAPHOTO 3amaca pe3Ko yBe-
JIMYUTCS B STHBApe J10 *** qHel U BepHYThCA K HOPMATHUBY B ** nHel Oy/ieT OueHb TPy/A-
Ho. EcTh mozio3peHue, 4To Ha CKJIaJle HAYMHAIOT HAKAIUIMBAThCA IJI0X0000pauynBalo-
nyecs no3uIuu. /[jis 6osee TOYHOTO aHAIM3a TOBAPHOTO JABIKEHUS HYKHO U3MEHUTD
¢gopmats! yuéra.

B AO0XOBI IIOIIAaAYT TaKKeE IIOCTYIVIEHUA OT IIPAKTUYECKUX TPEHUHTOB:
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ReHKX*

B pe3yJbTaTe IJIaH I10 OCHOBHBIM IIOKa3aTEJIAM TOBAPHOI'O ABUXKEHUA HA ToI BBIIVIAAAT CJICAYIOIITNM O6p3.30MI

AnBapp **** ®eBpasp **** Maprt **** Amnpesp **** Maig **** HNroHBp ****
, .
, .
Hanenka, % **9 *%04 *#%0Qf *%0/ *%0f *%0;
, .
, .
O060paYBae€MOCTh, JHEH wH¥ *% *% %% *x %
Hious **** | ABrycr **** | CeHTdOpB **** | OkTAGPSB **** | HoaAOpb **** | [lekalGpsp ****
, .
, .
Hanenka, % **% **9 *%9¢ *%0f *%0¢ #%0p
, .
, .
O6opaynBaeMOCTb, JHEU ** *% *% *% %% o

PucyHOK 5 . BeIpyuka B ****-**¥% pp,

Tao6uuna 6 . Iliian 1o OCHOBHBIM ITOKa3aTeJIsIM TOBAPHOTO ABMKEHHUA Ha **** roj
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3.5. TaxTHKka 1 NIJ1IaH MapKEeTHuHra
3.5.1. Crparerusa KOHKypeHIIUH

CorJracHO METO/IOJIOTUH KJIACCUKOB CHCTEMHOTO MEHE/[PKMEHTA, CYIeCTBYIOT *
TUIIA CTPATETUM, TTIO3BOJIAIOIINX KOMIIAHUH YCIEITHO KOHKYPHUPOBATh HA PhIHKE:

1.  Juddepennuausa, To eCTb IPeIOCTABIEHUE MOTPEOUTEISIM IMIPOIYKTA,
0oJiee IEHHOT0, YeM Y KOHKYPEHTOB

2. JlupepcTBO 1O M3JEp:KKaM, IO3BOJIAIONIEe MOOEIUTh B IIEHOBOH KOHKY-
peHIuu

3. ®oxycupoBaHHe, TO €CTh KOHIIEHTPAIlUSA PECYPCOB Ha OoJsiee Y3KUX IPO-
JIYKTOBBIX U KJINEHTCKUX CETMEHTAaX /I CO3JaHUsI KOHKYPEHTHBIX IIPENMYIIECTB

B oTHOIIIEHNY KOHKYPEHTOB, MOCTABJIAIOIINX HA PHIHOK JPYTrHe TOPTOBbIE Map-
KU, KOMIIAHUU HYIKHO ...ceevuveerrnnnne

B oTHOmEHNW KOHKYPEHTOB, IMOCTABJISIONIUX HA PHIHOK aHAJIOTUYHBIE TOPTO-
BbI€ MAPKU, HYXKHO ......cccvvernnenn.

3.5.2. Pa3Butue npoaykra

B **** rony npennpusaTre IIaHUPyeT NOCTaBKU Ha pbIHOK CaHKT-IleTepOypra u
KpynHbIX TopoAoB C3P0O TOBapoB mpodeccuoHaIbHON KOCMETHUKU CJIEAYIOIIUX TOBap-
HBIX IPYII:

......................

Kpowme Toro mpeamnpusaTre oKa3bIBaeT YCJIYTH - IIPOBOJIUT OecIIaTHbIE CEMUHA-
PbI U IUIaTHBIE TTPAKTUYECKUE 3aHATHUS JJIsT POMECCHOHATIOB B 00J1aCTH ITPUMEHEHHUS
KOCMETHKH.

Jlasiee onmcaHpl MpaBuja, KOTOPBIMH IIpe/JjiaraeTcs PyKOBOACTBOBAThCA B ****
rojy.

Pacimpenue crimcka TOBapHBIX TPYNIT BO3MOKHO 10 MHHUIIMATHUBE JUPEKTOpA
NPEeANPUATUA TPU YCJIOBUU COTJIACOBAHUS ¢ yupeauTeseM. /s coryiacoBaHUA C yupe-
JIUTEJIEM JIUPEKTOP TOTOBUT OMBHEC-IJIAaH Pa3BUTHUSA TOBAPHOI TPYIIIbI, IIPUMEPHBIH

‘ dopmat B llpunoxenuve 1. [l TPUHATUA TOJIOKUTETHLHOTO PeEIIeHUs HeO0OXOIMMO
OIIpeeINTh UCTOUHUK (DMHAHCUPOBAHUS PA3BUTUSA HOBOU TOBAPHOU I'PYIIIIHI.

HanosiHeHue TOBapHBIX IPYNII KOHKPETHBIMYU MO3ULIUAMHU HOMEHKJIATYPhI 1U-
PEKTOp TPEANPUATUSA OCYIIECTBJISAET CaMOCTOATEbHO. Kputepusamu Jiyisi BbIOOpa HO-
MEHKJIATYPbI ABJIAIOTCA KaUeCTBO, U3BECTHOCTD U JIOSJIBHOCTD OTpeOuTEEN.

JIUDEKTOD NPENNPUATHS TAKXKe OIpeZessseT BhIOOp MOCTaBIIUKOB. Kpurepunm

BBIOOpA MOCTABIUKOB IIpe/icTaBeHbl B [Iprioxkenne 2.
I ynpaBjieHUsl OTHOIIEHUSIMU C IMOCTaBIUKAMM €KEero/[HO, B Haudaje roja
JlomkeH GOopMHUPOBAThCA IJIaH PabOTHI C MTOCTABIIMKAMHU MO CJIEAYIOIIEeMY aTOPUTMY:
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Yupasnenue ToBapHbIM 3anacoM (T3) ocyiecTBiseT TUPEKTOP MPEIPUATHS.
1o MomeHTa Habopa CTAaTUCTUKH, JOCTATOYHOU 711 GOPMUPOBAHUSA IJIaHA POJIAXK 10
MO3UIUAM HOMEHKJIATYPhl, JUMUTOM JIJI1 3aKyNKU fBJISETCA IJIaH TOBAPHOTO 3araca
OJTHOU CTpPOKO# — cMm. Tabsuna *, To ecTh IUPEKTOP MPH OCYILIECTBIEHUHN 3aKyIKH He
“MeeT IIpaBa MPeBINIATh 3aIJIAHUPOBAHHBIN YPOBEHH TOBAPHOTO 3amaca

AuBapsp | PeBpaab Maprt Amnpeasn Maix **** HNiosb
* KKK * K Kk% * %K% * %K% —_ * XXX
ILIpuGbLIb, DYO.
Hamenka, % *%0 *%0g *%0p *%0g *%0p *%0p
O60paYBAEMOCTb, v wx vy wx . vy
Hel — — — — — —
Hrwoab | ABrycr | CenTaops | Okraops | Hoa6ps | [dexadpb
XX X* K KX*% *K*X XX X¥ *K*X¥X KK %X
HaHEHKa, % -X--X-% -X--X-% %(--)é% -X»-X-% -X--X-% %(--X-%
O60paYNBAEMOCTb, s s s s s s
Hel — — — — — —

Tabaumna 6.

Ha **** rop mianbpl mpogak, 3aKyIIOK U TOBAPHOTO 3araca cpOpMUPOBAHbBI Of1-
HOU CTPOKOM, 6e3 pa36buBku no ToBapHbIM rpymmam (TT) . Tlocsie Habopa /rocTaToOUHOM
CTaTHCTKU W OIpeJieJIeHUs MIPUOPUTETA TOBAPHBIX I'PYIII KOMIIAHUA OyzaeT hbopMUpo-
BaTh IUIAHBI IPO/IAK, 3aKyNoK U T3 mo ToBapHBIM rpynmnam. [Ippuém HOpMaTHUBBI 060-
paunBaeMocTH 1o pa3HbIM TT' MOTyT OBITh pa3HBIMU: IPUOPUTETHHIM TI' MOXKHO «pas-
pelaTh» XyAIIyl0 000pauYnBaEMOCTh, YEM MEHEE IIPUOPUTETHBIM.

3.5.3. IleHooOpa3oBaHue

YuuThIBas KOHKYPEHTHBIM XapakTep PpbIHKA, IPU I[€HOOOpPA30BAaHUU HYKHO
OPUEHTUPOBATHCA HA KOHKYPEHTOB. [[J11 3TOr0 A0JKHA OBITh OpraHU30BaHa MPOoIEAypa
peryJIIpHOrO MOHUTOPUHTA IIeH KOHKYPEHTOB.

3.5.4. Kanasasl npogax

OcHOBHOU KaHaJI MPOAAXK — JINUHbBIE I1EPETOBOPHI MEHEKEPOB 0 MPOJIazKaM.
JIOTIOJTHUTETbHBIM KaHAJIOM MOXKeT BBICTYNaTh M HTepHeT-calT, HO 3(p¢PeKTUBHOCTH
ATOTO KaHaJIa /IS IepBOU MOKYIIKY JIOJIPKHA ellé udydarbes (em. m. *.*.%). Urto kacaeTcs
HHTepHeT-caliTa, KaKk MHCTPYMEHTa IMOBTOPHBIX IPOJIAK MOCTOSIHHBIM KJIMEHTaM, TO
ero 5¢QeKTUBHOCTh HE BbI3bIBA€T COMHEHUA. [IJ1 OpraHnu3aiiuy 3TOro KaHasa JI0J)KeH
OBITH co3/1aH VIHTepHET-Mara3ud U OpraHu30BaHa AucIeTYepru3aIius 3aKa3oB ¢ caiTa.
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Opranusanusa pa6éors1 MII

s opranusanuu 3pGEeKTUBHBIX MPOJAK CHJIAMH MEHEJIPKEPOB 10 IIPOJIaXkaM
(MIT) HeobxomuMoO:

1.  OmpenesuTh UCTOYHUKYU MTOUCKA MMOTEHIHATBHBIX KJIMEHTOB.

2.  Omnpenenuth popmart 3anucu kiameHTckou 6aspl (KB) u mosis, obsa3aTesib-
HBIE JIJIs1 3aTI0JTHEHUS Y 3apEeruCTPUPOBAHHOTO KiIMeHTa (IIpoeKT B [Ipuiokenue 3).

3. CdopmupoBath 1wiaH HapamuBanus MII 6a3bl 3aperucTpupOBAHHBIX

KJIMEHTOB, UCXO/Is U3 IJIAHOB IIPOJIaXK.
4. Paspaborarh mabs0H MOATOTOBKHU, BEJEHUsS U OTYETHOCTU IO IIEPETOBO-
pam Ha 6a3e uMerolerics aHkeTsl (cM.[Ipunoskenue 4). 3agavya-MUHAMYM — 100aBUTH K

aQHKeTe BOIIPOCHI:

e e, ?

5. CdopmupoBath minadn MII 1o omepaTUBHOW aKTHUBHOCTH (KOJIUYECTBY
3BOHKOB, KOMMEPYECKHUX MPEJIOKEHUN, BUSUTOB).

6. Ompenenuth popMar 3anucu O IVIAHUPYEMOM KOHTAKTE C KJIMEHTOM U OT-
YETHOCTH 110 HeMy (cM. [Ipuioskenue 5), caesnaTh mabsioH B Excel.

7. Jlaa peanusanuu ynpaBeHUs MPOoAakaMu Ha OCHOBE METOAUKU «BOPOH-
Ka mpojiak» (cM. Ilpunokenne 6 ) ompeAeauTh COOBITHUA, IO KOTOPBIM MOKHO (DUKCH-
pOBaTh CMEHY 3TalOB BO B3aUMOOTHOIIIEHUSAX C KJIUEHTOM (KaK B ITOJIOKUTEIbHYIO, TaK
U B OTPULIATEIBHYIO CTOPOHY).

8. Omnwucarp OM3HEC-ITIPOIIECCHI

L

9. OO6yuuth MII TexHuke BeneHus mneperoBopos, a HOII — HaBbIKam yIpas-
JIEHUA NIPOJIa’KaMU.

10. Ompenenuts aaga HOII u MII cucrtemy MaTepraabHOTO CTUMYJIMPOBAHUA
Ha OCHOBE CHCTEMBI ITI0Ka3aTeseu.

11. ITo xopomemy A5 ympaBaeHUsI KOMIAHUEN HY>KHO ITOCTPOUTH OOIIIYIO CH-
cTeMy IIOKazaTeJiel, U3MePAIOINX Pe3yJIbTaTUBHOCTh M 3P (GEKTUBHOCTh pabOTHI Ha
Bcex yuacTkax. /o mosByienus: tTakou cucremsbl 11 HOIT u MII MoryT MCHoib30BaThCs

ceayrolye moKa3aTeiu:

K coxxanenmuto, moka i1 popMUpPOBaHUA IeJiel 110 KINEHTCKON 06ase u omepa-
THBHOUM aKTUBHOCTHU He XBaTaeT MCXOAHBIX JaHHBIX. /[ ux c6opa HEOOXOUMO CPOUHO
HJIJIUTh KaUueCTBEHHBIN YUET HHGPOPMALU B HOBBIX (pOpMaTax.

PernonajibHasA NoJIMTHUKA

OcHOBHBIE IPUHITUTIBI:

1.  OcHOBHBIE HampaBJieHHUs B PerHOHaxXx — KpynHble ropoga C3P0, Tak Kak,
yeM srasbliie ot CII6, TeM cuyibHee MpUBA3aHHOCTH K MoOCKBe.

2. IlocimemoBaTerbHOCTh «OCBOEHHsA» ropozioB C3P0O — B mopssike o0bEMa
pPBIHKA — CM. JIaJIEe.

° ITocaemoBaTenbHOCTD «OCBOEHHS» !
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3. Hukakue pernoHaibHbIe MEPOIIPUATHSA HE MPOBOAATCA 0e3 ompeseeHus
nx SMART-1ieseit 1 aHanusa miaH-¢GakTa 1Mo 3TUM IeJIAM.

PelTUHT TOPOAOB IIPE/ICTABJIEH B ..................
Tabauia 7:

Tabaua 7 . PEUTHHT ropoioB

JlaHHbBIE, TTOMeYeHHbIe (*), oIydeHbl Mo MaTepuagaM PoccraTa. YpoBeHb KU3-
HU PACCUUTAH KAK ...cevveeererarerannnnn.

3.5.5. Pexjiama v mpoABUKeHUE

OCHOBHBI€E TPUHITUTIIBL:

1. Jlyist 1060T0 MEpOIPUATHUS TP €0 IIJIAHUPOBAHUY JIOJI?KHBI OTIPE/IEJISTh-
cs1t SMART-11e111 11 cr1ocob UX U3MepEHUs.

2. Ilo pesynpraTaM MEPONPUATHSA JIOJKEH IMOJABOAUTHCA IUIaH-DAKT MO Iie-
JISIM U1 JieJIaThCsl BBIBO/IBI Ha Oy/TyIiiee.

3. KoMmnauus He uMeeT CpeJICTB AJIs TOTO, YTOOBI ITPO/IBUTATh OPEH/IbI, KOTO-
pble OHA MPOJAET, HA PHIHOK KOHEUHBIX MOTpebuTesieil. bosee Toro, 5T0 He 11€51€C000-
pPa3HoO, TaK KaK KOMIIAaHUS He MMeEET HKCKJII03MBa HU Ha OJUH HpoAyKT. ITo sToit mpu-
YHUHE PeKJIaMa Ha PHIHOK KOHEUHBIX IOTPEOUTEIEN He IIaHupyeTcs. B cirydae mosyue-
HUS SKCKJTIO3UBHBIX MPAB HAa KaKOW-JIMOO0 IIPOJIYKT, BOIIPOC Oy/IeT peraThCsl WHIUBHTY-
aJIbHO C YYETOM FOTOBHOCTH BJIa/IesIbIla OpeH/1a BKJIA/IBIBATHCS B PEKJIaMy COBMECTHO.

NHTEepHET-CAaUT

[Ipexxze Bcero HEOOXOAUMO OIPENETUTH IEIeCO00PA3HOCTh HCIIOJIb30BAHUS
cauTa Jjis IPOJBMKEHU HA PBIHOK NOKyIaTtesaed — Bpadel. CaesaTh 3TO MOXKHO, 33/1aB
BpauaM, ¢ KOTOPbIMHU €CTh KOHTAKT, BOIIPOCHI:

o ?

................

Ecym GyzeT IpUHATO pellleHue O 11eJIecO00pa3HOCTH IPO/IBIKEHUA B VIHTEpHE-
Te, Hy?KHO OyZIeT NMPHUHATH pellleHrue 0 crocobe mpojBmkeHus. CylecTtByer * crocoba
yBeJIMYeHUs TpadrKa ¢ MONUCKOBBIX CUCTEM:

1. KoHTekcTHas pekiama.

2. SEO-npoaBuxeHue.

..................
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YuutsiBasa BBIIIIECKA3aHHOE, IIPpEATIATa€TCA IIPOBECTH CACAYIOIINYI0 KOMILJIIEKC-
HYIO ITIpOrpaMMy IIPOABUKEHHNA caliTa B IOMCKOBBIX CHUCTEMAX:

...................

CaiT Tak>ke MOJKET OBITh MCIIOJIB30BaH JIJISI TOTO, YTOOBI IIPEIOCTABUTH UHGOP-
MAIUIO KJIMNEHTAM IIPU JINYHOM KOHTaKTe. [[I1aHupyeTcs ¢ 3TOU LHEBIO ................

B manpHeleM calT MoOKeT ObITh MCIIOJIBb30BAH /I OpraHu3anuu MHTepHeT-
MIPOAAXK.

BbicTaBKHU

JIJ1s1 IpUHATHSA pelleHus 00 y9acTUH B BbICTaBKe JIOJKE€H OBITh MOJIyYeH y Op-
raHU3aTOPOB OTYET O BBICTaBKE IPOILIOro rojia. Ha ocHOBaHUM 3TOTO OTUETA yCTaHAB-
JIUBAIOTCA IIeJIM YyYaCTUsA B BBICTaBKe, HAIIPUMEDP, KOJIMYECTBO 3aPETUCTPUPOBAHHBIX
nocerutesnen creHaa. [1o pesysabraTaM BBICTABKH aHAJIU3UPYyeTCs IIaH-(aKT, BbIACHSI-
I0TCS IPUYHUHBI OTKJIOHEHUM.

Bce KOHTAKTHI C BBICTaBKH JIOJIXKHBI UMETh 3HaUeHHE «BBbICTaBKa» B IoJie «Hc-
TOUYHHUK». MICOIb3ys STOT MPU3HAK, HY>KHO IMOJABECTU PE3YJIbTAThl yYACTHUA B BbICTaBKe

* K ¥

yepes *, *, * MecseB. ATU pe3yIbTaThl YIUTHIBAIOTCA IPU NIPUHATHHU pelleHus o0 yJa-
CTUU B CJIEAYIOIEN BbICTABKE.

CeMuHapsbI1

Cyns 1o BceMy, 3TOT MeTO/, IPOJIBU>KeHUA Hanbosiee XOpOIIO HaJaKeH B KOM-
nanuu. OiHaKo, CYIIeCTBYIOIIAsA cUcTeMa YIETa He IT03BOJIsAeT IPOCThIM CIIOCOO0M oIfe-
HUTb Pe3yJIbTaTUBHOCTb 3TUX CEMHHAPOB B YACTH 3aKYIIOK IIpEnapaToB CIIyLIATeIAMU.
ATO I0/IKHO OBITH U3BMEHEHO B Ipoliecce IepepaboTKU CUCTEMBI YUETa KOMIIAaHUU.
broaxker mapkeTuHra

®eccceccccccccccce

Taosauna 8 . Broa:xer MapkeTuHra

IV. Pacxoppl

V. OpraHuzaiioHHbBIN IJIaH

OpI‘aHI/ISaHI/IOHHBIe MEPOIIpUATUA, IIPEAJIOKEHHbIEC B 61/13Hec—rmaHe, MOTYT OBITH
BBIIIOJIHEHBI B CJIEAYIOIITHE CPDOKH:
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Tao6uaumna 9 . [Iltan opraHu3aIMOHHBIX MEPOTIPUATHIA

MepOHpI/IHTI/IH I10 IMTPOABHUKEHUIO, 3aIlJITAHUPOBAHHbIE JTUPEKTOPOM KOMITAHWU, IIPpU-
BEICHDBI B IIpunoxenue 7.

15



@HnTep-KOHcaﬂT.pQ), ksm@piter-consult.ru,

(6 Piter-Consult, +7(962)684-4580, &) @Piter_Consult

VI. ®uHaHCOBBIH IIJIaH

6.1. brog:ker 10X0I0B U PAacxX010B

e
CyMMaprIe HpHMI)Ie I/I3ﬂep)KKI/I *** *** K¥** KH* *H* K** *H* K** *H* *¥* * K*¥* * FX¥
Ba]IOBaﬂ HpI/I6]JIJI]) *¥ **¥* K¥** KH¥X *H¥ K¥** *H¥* K*¥ *H¥X K ¥¥ K¥** K*k¥X

HpOI/ISBOﬂCTBeHHbIe HSHep}KKI/I *H¥* **¥* K¥** KH¥X *H¥ K¥** *H¥* K*¥ *H¥X K ¥¥ K¥** K*k¥X
Cy'MMaprIe IIOCTOSSHHBIE U3- *H¥* *X* K¥** KH¥X *H* K¥k¥ *H¥* K¥*¥ *H¥X *¥¥ K¥** K¥k¥
JIEPKKHU

AmopTtusanusa * * * * * *

IIponeHTsI IO KpeguTam *% *% % *%
CyMMapHbIe HEIIPOU3BO/ICTBEH- * * ®% *% * * * % *% %
HbIE U3JIEPKKU
ITpubBLIb 10 BBHIIJIATHI HAJIOTA K K ~F *x ** * * _F% * *% * % ¥
Hanoroo6s1araemasi mpubbpLIb Fre *HE
Yucrasa mnpuobLIb S50 S —*% *% *% * * T * %% Fre %%

Tadoauna 10
Kak BugHO U3 TAOIHUIIEI, ............ .
6.2. Ksm-duio
TI)IC py6 * KXXX * KXXX * XXX¥ * KXXX * KXXX * XXX¥ * KXX¥X * KX¥X * XXX¥ *% *% KX XXX*
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mue
Cy'MMaprIe [PSAMBIE U3IEPKKH *% * %K * %% *%% * %K * %% * %% * %K * %% * KHX * %% * K%¥
O6ume U3IEPIKKH *3%% * %K * %% *%% * %K * %% % %% * %K * %% *%% * %% % %%
Cy'MMaprIe [IOCTOSIHHBIE M3JIEPKKU *%% * %K * %% * %% * %% * %% % %% * %% * %% * %% * %% * %%
KBH_I-(I)HO oT OHepaHHOHHOﬁ JeATeJILHOCTH *% _¥%% R _¥%% _¥¥ * %% *% *% _%% _¥%% _¥x% _¥¥%
3aiiMbl * * %% *%% H¥¥ *% % %% *x% %%
BoI1aThl B moraieHue 3aiiMoB xx% * *%
Brimiater IIPOIIEHTOB I1I0 3aiMam * * *% *% * * * * *% *% *%
KSHI—(I)J'IO oT (bHHaHCOBOﬁ JIeATeJIbHOCTH * * KK * %K * %% *% R _¥x _%¥ *% * %% XK *%
bananc HaIMYHOCTH HA HAUaJI0 nepuoga *% * * * * * * * * * *
bajranc HAITMYHOCTH HA KOHEII ITIepuo- %% - o o . - % % % % % %
aa
Ta6auma 11
Kak nokaspIBaeT pacyer, .................
6.3. baimanc
ThIC. pyG. *® RREX * KRR * KKXX * KKXKX * XXHX * XXHX * KKXX * KKXX * KKXKX *% *% *%
JleHexKHbIe CpeJicTBA *% * * * * * * * * * * "
Cprbe MaTepI/IaJ'II)I u KOMHJIeKTYIOHlI/Ie *¥¥* X ¥ * KX * KeKX * K*X¥X * ¥ ¥ X ¥ * ¥ ¥ KX ¥ * K*X¥ * KeK¥ * KHKX
bl
CYMMapHI)Ie TEKYHII/Ie aAKTUBBI *KX¥X *KX¥ *KX ¥ * KK* * K*¥X *KX¥ *KX¥ *KX ¥ *X¥ * K*¥% * KeKX¥ * K*KX
OCHOBHI)Ie CpeZLCTBa *KX¥ kX ¥ **k X *X ¥ * %K **k ¥ *X¥* **X ¥ *X ¥ * KK KKK *KX ¥
Haxonennas aMOpPTH3al A * * * * * * * * * * * *
OcTaTouyHasg CTOUMOCTb OCHOBHBIX * %% * %% * %% * %% * %K * %% *%% * %% * %% * %K * %K * %%
CPEACTB:
CYMMAPHBIﬁ AKTUB * K% %% * KN¥ * K%¥ * KR¥ * KX¥ * K%¥ * KN¥ * K%¥ * KX¥ * ¥X¥ * KX¥
KpaTKOCquHI}Ie BaﬁMBI * KKXX * K*KX * KKX * K*X¥X * K*XX * KKXX * KKX * KKXX * K*X¥ * KeKX¥ * KKX
CYMMapHI)Ie KpaTKOCpOLIHI)Ie 06H3aTeﬂI)‘ * KKXX * K*KX * KKX * K*¥ * K*KX * KKXX * K*KX * KKXX * K*X¥ * KeK¥ * K*KX
CTBa
JlosrocpouHbie 3aMBbl FEE
HO6aBOquIﬁ KaruTasa _% XXX _% k%X _% kXX _% XXX _% XXX _% kXX % XXX _% kXX _% XXX _% XXX % XXX _% kXX
HepaCHpeﬂeHeHHaﬂ HpI/I6I)II.[b _kxkX _X%xX _¥%kX _X%kX _kxkX _¥%kX _X%xX _¥%kX _X%xX _kxkX * %K% * ¥ ¥
CyMMaprIﬁ co6CTBeHHbII"/’I KanuTajl _¥xX _X%kX _¥%kX _X%kX _¥x¥% _¥k%kX _X%kX _¥%kX _X%kX _%% * %% * ¥ ¥
CyMMAPHBIﬂ IIACCUB HKK KKK * KKK * XX ¥ KHX * KKK * XX * KKK * XX * KKK * X%% * KKK
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BbusHec-11aH Pa3BUTHUA TOProBOro MnpeanpuaATud I/IHTxeKI_II/IOHHOfI KOCMETO0JI0rnumu

Mp&b1 BUAUM, 4TO .........

6.4. PduHaHCOBBIE IIOKa3aTe/JIn

TaoGauma 12

Crpoxka

X RKR¥ *
.

* KXKX
.

* KXXX
.

¥ KKXKX
.

FH KKXX
.

Fk KKXX
.

KosddunmeHT TeKymen JUKBU/I-
noctu (CR), %

*%

*%

*%

*%

*%

**

*%

*%

**

FX*

Koadd. obopaunBaem. 3amacon
(ST)

CyMMapHbIe 00s13aTeIbCTBA K aK-
tuBaMm (TD/TA), %

FR*

FR*

*R¥

FX*

*X¥

FX*

FX*

*R*

E s

FX*

*%

*%

Koadd. peHTaberbHOCTH BaJIOBOM
npubsua (GPM), %

*%

*%

*%

*%

*%

*%

* %

*%

*%

*%

Koadd. peHTabEIBHOCTH YHCTOMN
npubsr (NPM), %

*%

*%

*%

**

PeHTabeIbHOCTD MHBECTUIINI
(ROI), %

* ¥ %

*¥ %

*%

* %

* %

*%

**K

*¥*

Ta6auma 13

[TokazaTesiv TMKBUHOCTH XaPAKTEPUBYIOT ........eenen.
Koaddunuent obopaurBaeMocTu 3aacoB
CTpyKTypa KamuTasaa MPEATIPUITUS ...ceeuvernnrenne
PenTabesrbHOCTD BaJIOBOM HPUOBLIH
ITOCKOJIBKY IPUOBLID .................

6.5. AHa/IN3 6€3yOBITOYHOCTH U YYyBCTBUTEJIBHOCTH
Ananu3 6e3yOBITOYHOCTH ITOKA3hIBAET OOBEMBI ITPOJIAK, TPU KOTOPHIX MPEAIPUATHE CTAHOBUTCS TPUOBLILHBIM:

* KXX¥ * FXXX * XXX¥ * XXX¥ * KXXX * FXXX * FRXX * KXX¥ * FXXX ¥ KXX¥ ¥ KXX¥ ¥ XXX¥*
. . . . . . . . . . . .

Iloapasaenenue

FeRK XXX XK XX¥ FeRK XXX FRK KX¥X FRK XXX FRE XXX FeRK XXX FRK KX¥X FeRK KX FRK XXX FRK XX¥ FeRK XXX

Kommnanusa
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BbusHec-11aH Pa3BUTHUA TOProBOro MnpeanpuaATud I/IHTxeKI_II/IOHHOﬁ KOCMETO0JI0rnumu

Taoauia 14

Neo ITapameTpsI -**% -**% *% **% **%
* O6’I)eM C6I)ITa K XK ***,** _F XK ***,** _F XK ***,** _FRF ***,** _FRK ***’**
* I_IeHa C6bITa K XK ***,** _F XK ***,** _F XK ***,** *K* ***’** * XX ***,**
* HpHMI)Ie HSHep)I(KI/I * KX¥X ***’** K X% ***,** _F XK ***,** _F KKK ***’** % REKR ***,**
* KK KHKK KX

OO611e U3AEPIKKU

_ERK KAKR KX
J

)

_F KKK XXX KK
b

_F KKK KKK KK
b

K KKK KKK KX
bl

Ta6auma 15
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@HnTep-KOHcaﬂT.pQ), ksm@piter-consult.ru,
(6 Piter-Consult, +7(962)684-4580, &l @Piter_Consult

VII. AHasin3 pruCKOB

Haubosee cyiecTBEHHBIMU SABJISIOTCS PUCKU
e HeBpInosHEeHNUA IJIaHA TPOJIAK,
e HeBo3mokHOCTU HalTH TpeOyeMoe pruHAHCUPOBaHUE,
e IloTepu craTtyca opuIUaILHOTO AUJIEPA,
e VYXyalleHUs 5KOHOMUYECKON CUTyaI[UU B CTPAHe.

*.*. PUCK HEBBIIIOJIHCHU A IVIAHA IIPOJANK

FapaHTHeﬁ IIPpEOJOJIEHUA 3TOI'O PUCKA ABJIAETCA ...............

*.*, PUCK HEBO3MOKHOCTH HAWTHU TpeObyeMoe (pMHAHCUPOBaHUE

.................

..........................

IIpuwiao:xxkenue 4 . IIIaG/I0OH IMOATOTOBKH, BEAEHUSA U OTYETHOCTH IIO
neperopopam

20


mailto:ksm@piter-consult.ru

BbusHec-11aH Pa3BUTHUA TOProBoro nmpeanpuiaTruia PIH’I)CICI.IPIOHHOﬁ KOCMETO0JI0rnumu

IIpuno:xxenue 6. Kiaccuueckoe omnpeae/eHHe 3TAllOB <«BOPOHKU
NPOJAIK»

IIpwioxkenue 7 . IliaH MEpONIPUATHHI IO IPOABUKEHUIO
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